Kamila Lewandowska

The Aleksander Zelwerowicz National Academy of Dramatic Art in Warsaw (Poland)

New Public Management reform in
European cultural policies:
has Poland followed suit?

ABSTRACT

The rise of New Public Management has received substantial attention from scholars in the cultural
policy field. Their findings show that in recent years public cultural management has been facing similar
changes across many European countries. This paper contributes to this area of scholarship by
presenting evidence from Poland which still remains an under-re-searched country as far as NPM is
concerned. The analysis of Polish cultural policy enabled to detect symptoms of the pro-NPM transition.
However, it seems like these changes have not significantly influenced the system of culture funding.

KEY WORDS
New Public Management, cultural policy, evaluation, instrumentalisation

Paper received: 7 May 2017 e Paper revised: 6 June 2017 e Paper accepted: 8 June 2017

Kamila Lewandowska, PhD, is a Lecturer in Marketing and Cultural Policy at the Aleksander Zelwerowicz National
Academy of Dramatic Art in Warsaw. She is Head of the Research Laboratory of Theater Knowledge Her research
interests focus on the arts and cultural sectors, with streams investigating marketing, development, management,
and cultural policy issues. She leads a number of research projects as part of this focus.

Email: kamila.lewandowska@at.edu.pl

Cultural Management: Science and Education, Vol. 1, No. 1 (2017)


mailto:kamila.lewandowska@at.edu.pl

References

Aberbach, ].D., Christensen, T. (2005), Citizens
and consumers: an NPM dilemma, Public
Management Review 7 (2): 225-245.

Belfiore, E. (2004), Auditing culture: the subsi-
dised cultural sector in the New Public Man-
agement, International Journal of Cultural
Policy 10 (2): 183-202.

Belfiore, E. (2009), On bullshit in cultural policy
practice and research: notes from the British
case, International Journal of Cultural Policy
15 (3): 343-59.

Belfiore, E., Bennett, 0. (2007), Rethinking the
social impacts of the arts, International
Journal of Cultural Policy 13 (2): 135-51.

Blomgren, R. (2012), Autonomy or democratic
cultural policy: that is the question, Interna-
tional Journal of Cultural Policy 18 (5): 519-
29.

Burnham, P. (2001), New Labour and the poli-
tics of depoliticisation, British Journal of
Politics and International Relations 3 (2):
127-49.

Celinski, A. (2014), ,DNA Miasta” jako innowa-
cyjne narzedzie partycypacji spotecznej, In:
Przybylska, A., Giza, A. (Eds.) Partycypacja
obywatelska. Od teorii do praktyki
spotecznej, Warszawa: Scholar.

Christensen, T. (2012), Post-NPM and changing
public governance, Meiji Journal of Political
Science and Economics 1: 1-11.

Christensen, T., Laegreid, P. (2002), New Public
Management: puzzles of democracy and the
influence of citizens, The Journal of Political
Philosophy 10 (3): 267-95.

Duelund, P. (2008), Nordic cultural policies: A
critical view, International Journal of Cul-
tural Policy 14 (1): 7-24.

Flinders, M., Buller, J. (2006), Depoliticization,
democracy and arena shifting, In: Laegreid
P., Christensen, T. (Eds.) Autonomy and reg-
ulation: coping with agencies in the modern
state, London: Edward Elgar.

Fountain, J.E. (2001), Paradoxes of public sec-
tor customer service, Governance: An Inter-
national Journal of Policy and Administra-
tion 14 (1): 55-73.

Gray, C. (2007), Commodification and instru-
mentality in cultural policy, International
Journal of Cultural Policy, 13 (2): 203-215.

Haikio, L. (2010), The diversity of citizenship
and democracy in local public management
reform, Public Management Review 12 (3):
363-384.

Hesmondhalgh, D., Nisbett, M., Oakley, K., Lee,
D. (2015), Were New Labour’s cultural poli-
cies neo-liberal?, International Journal of
Cultural Policy 21 (1): 97-114.

Holden, J. (2004), Capturing cultural value: how
culture has become a tool of government
policy, London: Demos.

Hood, Ch. (1991), A public management for all
seasons?, Public Administration 69: 3-19.
Hoogen van der, Q.L. (2014), New local cultural
policy evaluation methods in the Nether-
lands: status and perspectives, International

Journal of Cultural Policy 20 (5): 613-36.

Instytut Teatralny (2016), Wyniki pilotazo-
wego badania dotyczacego polityki teatral-
nej, available at:
https://issuu.com/instytut.teatralny/docs/
wyniki_badania_teatrow_publicznych, (ac-
cessed 1 May 2017).

Iwanski, M. (2015), Niebezpieczne zwigzki biz-
nesu ze sztuka, Kultura sie Liczy, 4 March,
available at: http://nck.pl/blog-kultura-sie-
liczy/316932-niebezpieczne-zwiazki-biz-
nesu-ze-sztuka/

Izdebski, H., Kulesza, M. (1999), Administracja
publiczna: zagadnienia ogélne, Warszawa:
Liber.

Jancovich, L. (2017), The participation myth,
International Journal of Cultural Policy 23
(1):107-121.

Lewandowska, K. (2017), Are Polish theatres
autonomous? Artistic institutions in a bu-
reaucratic system of culture funding, forth-
coming.

Matarasso, F., Landry, C. (1999), Balancing act:
twenty-one strategic dilemmas in cultural
policy, Cultural Policies Research and De-
velopment Unit. Council of Europe Publish-
ing, available at:

Logos Verlag Berlin - Academic Books for Sciences and Humanities



http://www.artsmanagement.net/downloa
ds/cultural-strategy-dilemmas.pdf, (ac-
cessed 7 Apr 2016).

Miessen, M. (2010), The nightmare of participa-
tion, New York, Berlin: Sternberg Press.

Mulcahy, K.V. (2006), Cultural policy: defini-
tions and theoretical approaches, The Jour-
nal of Arts Management, Law and Society 35
(4): 319-330.

Pobtocki, K. (2013), Prawo do odpowiedzialno-
$ci, In: Miessen, M., Koszmar partycypacji,
Warszawa: Bec Zmiana.

Ratiu, D.E. (2009), Cultural policy and values:
Intrinsic versus instrumental? The case of
Romania, The Journal of Arts Management,
Law and Society 39 (1): 24-44.

Rhodes, R.A.W. (1996), The new governance:
governing without government, Political
Studies XLIV: 652-667.

Sadura, P., Erbel, J. (2012), Partycypacja jest
trendy!, In: Erbel, ]., Sadura, P. (eds.) Party-
cypacja. Przewodnik Krytyki Politycznej,
Warszawa: Wydawnictwo Krytyki
Polityczne;.

Stevenson, D. (2004), ,Civic gold” rush: cultural
planning and the politics of the Third Way,
International Journal of Cultural Policy 10
(1):119-131.

Szescito, D. (2014), Rynek, prywatyzacja, inte-
res publiczny. Wyzwania urynkowienia
ustug publicznych, Warszawa: Scholar.

gwiqtochowska, A., Mider, D., Poprawski, M.
(2013), Diagnoza sektora kultury w per-
spektywie miejskiej na podstawie oceny po-
szczegblnych grup interesariuszy w oparciu
o teorie wartosci kultury Johna Holdena,
Biatystok: Stowarzyszenie Kreatywne Pod-
lasie.

Ulldemolins, J.R., Arostegui, A.R. (2013), The
governance of national cultural organisa-
tions: comparative study of performance
contracts with the main cultural organisa-
tions in England, France and Catalonia
(Spain), International Journal of Cultural
Policy 19 (2): 249 -269.

Vestheim, G. (1994), Instrumental cultural pol-
icy in Scandinavian countries: A critical his-
torical perspective, International Journal of
Cultural Policy 1: 57-71.

Zalewski, A. (2007), Reformy sektora publicz-
nego w duchu nowego zarzadzania publicz-
nego, In: Zalewski, A. (Ed.), Nowe zarzadza-
nie publiczne w polskim samorzadzie tery-
torialnym, Warszawa: Szkota Gtéwna Han-
dlowa.

Cultural Management: Science and Education, Vol. 1, No. 1 (2017)



